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'WI CONSORTIA ~ CO N S ULT IN G 

DOC!~ET FILE COPY ORIGINAL 

Here for you. 

June 26, 20 l 4 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

~oliW.fi~ ~ \l\i~~c~Q 

JU~ ao '~\~ 

FCC Ma\\ Room 

Re: /11 tlte M atter of ETC A n1111al Reports and Certifications, Connect America F1111d, A National 

Broadba11d Plan for Our Future, Estahlislting Just and Reasonable Rates for L ocal Exchange 

Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board 011 Universal Service, Lifeline and Link-Up, 

Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Valley Telecommunications Cooperative Association, Inc. ("Valley"), please find enclosed 

one copy of FCC Form 481, containing Confidential Financial Information and two copies of Valley's 

FCC Form 481, containing Confidential F inancial Information in redacted form. 

Valley is a lso submitting, under separate cover, the confidential five-year service quality improvement 
plan. Redacted copies of the five-year service quality improvement plan are also enclosed. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

Consortia Consulting, Inc. 

No. of Cnoies rec'd G.\.\ 
List ABCDE 

'ltf' . I . 
.. ~ consort1aconsu ting.com 



~CONSORTIA ~ CONSULTING 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

FCC Mall Room 

Re: In tlte Matter of ETC Annual Reports and Certificatio1ts, Co1111ect America Fund, A Natio11al 
Broadband Plan for Our Future, Establisltilig J us/ and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No.10-208 

Dear Ms. Dortch: 

On behalf of Valley Telecommunications Cooperative Association, Inc. ("Valley"), please find enclosed 
two copies of Valley's FCC Form 481, along with the redacted versions of the Confidential Financial 

Information. 

Also enclosed are copies of Valley's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Consortia Consulting, Inc. 

.... • 1 · ... 41.i consort1aconsu ting.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

391685 

VALLBY TELECOM>!. 

2015 

J\ldy Christi-.nsen 

<035> Contact Telephone Number: •02a1uJ22 e xt . 
Number of the erson ldentltied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitled in data line <030> jchri etianaene<:onaor t iac;onaul ting. c;oca 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,:.)---~ I ./ ~-check box if no out• ges to reµort 

/comp/ff• otto<Md -*sh .. t} 

(complet.e attochK worbhut} 

JUN 3 0 LU14 

<310> ~::.:::::: :::,'" 'T I • I 
I 

I IW 
(attach dncripliw doail-m-tnt-} _ _.. 

:::./::~lt::'··=-== <320> Unfulfilled Service Requests (bro.;.a.:d.:ba:n.::d~l __ _:I =o=====:L----------. 

<330> Detail on Attempts (broadband)! I r:::::JW 
'-· -----.--------------'(ottochdnaipl)Wdoc""'"''} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,o.o I 
<420> Mobile o. o 
<430> Number of Complaints per 1,000 customers (broadband) 

::: ::e:ile 1:·: I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (dttct to Wicot• ttft/{i«1tJo!I) 

<510> 

, ................ . 
(attochtd dtsCJlpt/ve document) 

<600> F,;;u-.n"'ct-'"io=na'"'l-'itv.L...;.in.;...;;.Em=e'-'rll"'e""n"'cy-'-"S-"lt"'u.::.at'"'io~n'""'s'--------------~ (dttclr rolodlcor.ctrtl/lcorlon) 
39168Ssd610 . pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/ff• ottochod -*•"-/ 

(C<Nnp/ff• attochcd worblHlel} 

<800> Operating Companies and Affiliat es fcomplff .. ttoch•d w0<ksh•ot} 

<900> Tribal land Offerings (Y/N)7 Q @ (ifrn.complor.ottodtod-*'"-1 

<1000> Voice Services Rate Comparability fched: coindlcar.cutiflcorkm} 

<1010>1 L. ______________________ ___.I'··~· .. ·--" 
< 1100> Terrestrial Sackhaul (Y / N)? @ Q II/•« . .-co lndKOc. cwtJfkoaonJ 

<1110> (comp/ff•ottochodwM:$hn<J 

<1200> Terms and Condition for Lifeline Customers (c.ompltte attach~ WOtkshnt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Corrfers offilloted with Price Cop Loco/ Exchange Carriers 
(ch«* to indkote ctrt.lficf1f.lort) 

(comp/ff• ottoclHld worl<sh•"} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to lndkou certf/lcation} 

(comp/ff• ottodtodw«lr•IHlff} 

./ ./ 

./ 

.___.f _ _.1 .... 1 _..;.../ _ _, 

./ II ./ 

.___./ _ _.l._1 _..;.../ _ _, 

.___./ _ _.I .... I _.t _ _, 

'---_ __.I IB•• 

..... r. .·. 
- 1-- . . . 

./ 

./ 
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<010> Study Area Code 391685 

<015> Study Area Name VALLEY TILEC<lt'.H . 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Judy Chr i atianaen 

<035> Contact Telephone Number · Number of person identified in data line <030> 4 02118ll2 2 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j christ ianseneconaort ia.conaul t ing. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan• filed with the FCC? 

(yes/ no) Q® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineat ing the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3'168Ss d ll2. pdt 

<ll2> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wi re 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

Name of Attached Document 
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<010> Study Area Code 3'1'65 

<015> Study Area Name Vl\LLEY TELECOl<M. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data ~ Christian.en 

<035> Contact Tetej)hone Number· Number of person identified In data line <030> 4 028181322 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> )chr1st i ansen9Coneort i •consulting . com 

<220> b b2 b3: b· 2 d h 
NORS Did This Outage 

Reference Outage Start Outaae Start Outage End Outage End Number of 911 Facllltles Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outace Preventative 

Customers (Yes/ Nol all that 11pply) (Yes/ No) Resolution Procedures 

. 

Page 3 



Page4 

W-:0·jJ.~07&;'.!;'1!{J•'.:Jl;}~i·1 Jfj:,1t~~- 'rx . . ··~~~'.J,i_;-·-..;T-.:~- ,,.... '.<; ~: "'"'" .,., ::'1 
[::·;:~:t5£t::t·~i:~ .. : --~;;;~~:2~:~"/\L.i;~}J~;~L:~ __ .··. ·~::'" ···"· · ... ~ ;~ 

<010> Study Area Code Ul'8S 

<015> Study Area Name VALLEY TBLECOMM . 

<020> Progra m Year 201S 

<030> Contact Name· Person USAC should contact regarding this data Judy Chrl stians~n 

<035> Contact Telephone Number · Nui'\_~er of person identified In data line <030> 402118ll22 exc . 

<039> Contact Email Address· Email Address of person identified in data line <030> j c hrist iansen9Conoorthconsulclng_. c-

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1 /1/2 014 

15. 5 

<703> ~-.:__.~.:G~- -~.~~~--I .__ui,'. i-_."' ~-·- -~:.:',;ii!_~~a: ~- ': .:_ :-.: .:~· -- -· ' ,_ - -. -- - '• 

Residential Local 
State Exch1111ge (ILEC) SAC (C.ETC) RateT""" Servloe Rate State Subscriber Une Cha111e 

C!t-- - · 
___ .... _ ..... ' 

__ L - ·• 

... ·- - - ~. ·-Mandatory EXtended Atea 
State Universal Service Fee Service Chll"'e Total oer line Rates and Fee 

Page 4 
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Pages 

<010> Study Area Code >91615 

<OlS> Study Area Name VALLEY TRLECOMl<. 

<020> Pr<>gram Year 2015 

<030> Contact Name - Person USAC should contact r~ar~~ this data Judy Christiansen 

<03S> Contact Tele£hone Number · Number of person Identified in data line <030> 4028181322 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> jchr lit ia.neen•concorti acon1ul ting . com 

<711> ~~ - -~" ;-fi-~.·~~Jt. _.::_~~~:...:::~~~·- _::.__ .€_ ___ :.-·':.:it__:_'_·. - -..... ·. •'• '·· . .. 
..z.. -~ ....... ·~. - - --

8ro1db1nd Service • Usqe Allowonce 
Sllte Reculeted Download Speed Bro•db•nd Service · Usage Allowance Action Taken When 

State Exchance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) limit Reached {u/ect) 

~-- -.&...&.-.- - -' - ---• l 

'" " '"'' ""' 

Pages 



Page6 

~~,~~-·~·.o; .. r. ifi.fJffi.~.~.:~· ::·:J.~11~2,:· ~- ~- . . .. ···; ': ;· .. 
<010> Study Area Code 191685 

<015> Study Area Name VALLEY 'l'RLECOM!<. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact reg~rdjng_thls cj~a___ Judy_Q,tlatiansen 

<035> Contact Telephone Number. Number of person identified In data line <030> •02s18u22 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> jchrist i al\t tneeonsortia.coneulcing.co• 

<810> Reporting Carrier Val ley Telecon'fnunlcationa Cooperative Aaaociation, Inc. 

<811> Holding Company NA 

<812> Operating Company !IA 

<813> ~ Z~ 'i-~ ;~~ ~\ .. ! ... ~, ~l:~·:Ji.~/~Ll~~~ '~:·~~5 ... · .... ~ ·- ~-. :iL.~~-- '~ L. ~ t ·:·.;.:. .,_ :... .:: ;!. 

~- - -- - ' -~ ~. ' .. 

Affiliates SAC Oolnc Business As Company or Brand Designat ion 

Page 6 



Page 7 

r~2'.7f! -,1'~:~.':'·~, ·-~~,:.~~~:r::~~}j':Jff :;~;-~~VJ?''.', ,;• ';' , •. - ,, , '~-- - -·~ 

<010> Study Area Code 3'1'85 

<OlS> Study Area Name VALL KY TE.L&CONM. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Chriotioneen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j ehrist ianaen•coneort i aconsul ting. com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a}(9) indudes: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting ru les 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

[----- I 

Select 

{Yes, No, 

NA) 

Name of Attached Document 

Page 7 



Page 8 

r.:'; ... : .. • .. ' ., _ .... , .. _. !• . ,, " it1 '. ' -~ '""§!: .. ..: • • .;;;· ~;,_;,- - .' ~t~J· - . ,, . ... ' I:,.. ~ 
~'~c:-••. ···.-· • • .,.,...,....rnE.. .-.._...----·.,,.,.--~-"'- ·;n:-"'-~-:---·····-_· ·:-::.--- ----· n;:......-, ---- -·--:-··'fl 

L______ ~· :.~:i:~1~:}~~~~1:i~~:;,:·~~~'.~~ttt~·.~ :~>~:~~--:;~ :. ·"·-~:~~-~ f/I. j:~;~~- '·~j~{ ·":_::~o:•:!: .:,~ x~~~~ 
<010> Study Area Code 39l6es 

<015> Study Area Name VALLRY TELECOMM. 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Jud y Chris tiansen 

<035> Contact Telephone Number· Number of person identified in data line <030> • 02 8181322 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> jchr1atianseneconsorthcon1ultin!J . coa 

Please check this box to confirm no terrestria l backhaul 

<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 
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j£8,:'-',!;' .. ~;::;,~t;-r~~'~· :··~;tL .. , - . ·' ?'-: ·-~:-- . :~·_: _ · :_~-, -·:: 
<010> Study Area Code )91685 

<015> Study Area Name VALLEY TBLSCOM.'I. 

<020> Program Year li 

<030> Contact Name· Person USAC should contact re£arding this data Judv Chriatiansen 

<035> Contact Telephone Number· Number of person identified in data line <030> •0281&1122 ext. 

<039> Contact Email Address· Email Address of person identified in d~ta_line <030> 1chris_tiaruo~<tconsortiaconaul_tir>g_,com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 ............. ¢. I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
m 
rn 

Name of Attached Document 

Page9 



Page 10 

~· ~ , .... ·~ ·:, 0c::~:~~;;.1~,~"·-::f_~"::. J._'" ·· - · · .~: ~ ·· • -• :~- · - , :: 

<010> Study Area Code 391685 

<015> Study Area Name VALl:.EY TELBCOMM. 

<020> Program Year 2n1s 
<030> Contact Name · Person USAC should contact regarding this data Judy Chriati&nHn 

<035> Contact TeleJ>hone Number - Number of person identified in data line <030> • 0~&181322 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> 1~hr_hilin••n~9!1•9t:t i ac;gna_ul ting. com 

CHECK the boxH below to note compliance as a recipient of Incremental Connect Amerka Phase I support, froren High Cost support, Hl&h Cost support to offset aCCHs cha rce reductions, •nd Connect America PMse II 
support as set forth In 47 CfR § 54.313(b),(c),(d),(e) the lnfonmitlon reported on this form and ln the documents 1tt1dled below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Cetiification {47 CFR § S4.313(b)(l)) 

3rd Year Cetiification {47 CFR § S4.313(b)(2l) 

Price cap Carrier Re<:eiving Frozen Support Certification {47 CFR § 54 .. 312(a)) 

2013 Frozen Suppoti Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future frozen Support Certification 

Pri~ Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box t o confirm that the attached document(s). on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institut ions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 



<010> StudyAl~aCode 39168S 
cOlS> St\><1Y_Aru H_.,,,. VMLSY TBLECOrl<. 

<020> Progr~ Year _____2_015 
<030> Contact Name· Ptr$0n USAC should c;ont1ct re11rdJn1 this d ata Jq~_~lu::·i1tia.n1en_ 

<OlS> Contact Telephone Numbtr · Number of person Identified In data llne <030> 4.028181122 ext. 

<Ol9> Ccntact Emait AddrUJ • Email Addreu of ~rson ~~tified in data_ l~n~ <030> j chrj 11 ti anaen•consort iaconaul ti na com 

OtfCK the bo•es. be$ow to note complance on Its fiw year service qua lity pl.an tpurn11.nt to 47 Ofl t S4.201(•H aM. tot priwtety "'•Id umen. tnturtnc compt'ant• wft'h the tfnandal rtpon&ftc requtrtmt'ttts stt fonl\ In 47 
CFR t S4.JU(t)(2). I further certify 11\11 m. inform.a1ion rlfSIO(tff on this fotm and in tht do<umtnU attached Ntow ls ffC'Uratt. 

(JOlO) Proc<ess Repott on 5 Yur Plan 
Milestone Certlflcolion (47 CfR § 54.313(~(1)(1)) 

Name ot Attached Oocument U:stinc Required Information 

Please c:lleclt lllls boJt lo conftnn thal the attached docoment(s). on line 3012 contains 1he required Information l)<W$uan110 
(3011) § 54.313 (f)(l )(W). 1he carrier shaD provide Ille numb«. names, and add1es14S of community anchot Institutions 10 whicll began 

prOlliding acc.ss 10 broadband service in the preceding calendar yea<. 
D 

(3012) Community Anchor lostltutioos {47 CFR t S4.313(1)(1)(11)) 

I - ·- · -- ·- J 
(30131 Is yourcompony a Mv1tely Held ROlt c.m.t ('7 CFR t ~-3l3(f)Ull (Yfl/No) • 

H01me of Attad'1ed Oocument Usting Requited 1nrorm.ation @8 

(301•) If ytt, don yourcomp..,., file Ille RUS aMual ropon (Yos/No) e 
Please c:lleci< these boXes 10 confirm thal the allac:lled documenl{s), on ~ne 3017. conlains the required 1nlonnation pursuant to§ 54.313(1)(2) compHance teqUires: 

(301St Electronic copy of thek' annual RUS reporti (Oper1tlna Fttport for [[Z] 
TelecommunlcationJ 8orrowers} 

(30161 Document(s) for Balance Sheel, Income Slalement and Statement ol Cash Flows rn 
()017) ti the: r~ i5 yu on k\e 1014 • .attach your company's RUS aM.4.lal 

ttport .and al requ•ed docvmentation 

(3018} rf the response Is. no on llne 3014, Is your company 1udlt9d? 

tf the res.ponst lsyes. on line 3018. pleise ched< the boKet be'lowto 
confirm your submission. on line 3026 puttuant to i S4.3U(t1(2J, contains 

391685adJOl 7 . pdt, 39168SsdJOl 7 .xllx 

N.-me of A.tt.aihf~fOocument listing Required Information oo 
(Yts/No) 

(3019) Vther •copy of lh<lt audittd linandol stat.,,,.,,c: 0< (2) • flnanclal ropon In 1 format ~parat,M to RVS Op.<>tin1 llepo<t for T elocommunications D 
(3020) Oocument(s) for Balance Sheet. lnoome Statement and Statemen1 of Cash Flows D 
(3021) M1nrcemmt lette- 1uued bytt.e lnd~ent Qettifitd pvblic aaountant th-It performed the c:omp1n'(1 financial .audit. D 

tf the responM! i.s no on line 3018, please cheek the boxes below 
to c:onfirm your submission, on line 3026 pursuant to§ S4.3ll(f)(2t, 
contains: 

(3022) Copy of their finand.aJ sta~t which has bttn 1ubjcd to review by 1n 
ind<petldent cerohtd pub4lc a«<>unUnt; O< 2) a liNndal repott In a 

forma:t companbte to -US Operating A.e:port '°' Tefecommunlcabont 

ID 

8orro'Wffl. 

(JO:U) UndMytng lnfomiation tubjeeted to 1rtvlewby1n Independent certff1e<f CJ 
~- D (3024) Underlying informatton subj.ct~ to al\ officer urtlflc1tlon. D 

(30l5) Documenl(s) for Balance Sheet. Income Slalemenl and Statement of C=es,,h:..;Fc.:1,,;0W::;s,_ _ ___________________ _ 

..... -··---·-~w.- I I 
Name of Attached OO<iument Us.tine Requtted Information 

Paceu 
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<010> Study Area Code 

<015> Study Arn Namo 

<020> Program Year 

<030> Contact Na mo· Person USAC should contact reprdlng this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 
' 

<039> Cont~t Email Address ·Email Address of person Identified In data line <030> 

391685 

'' 111.LLSY TELl!COHM. 

2015 

Judy Christiansen 

4028181322 ext. 

j chrl•tiansenecon•ort laconsul tinq . com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.inc for CAF or U Recipients 

I cen.lfy that I am an officer of the <0$10<11nc carrier; my responsibffitles lndude ensuring the accuracy of the annual reportlnc requirements for univerul sentlce support 
redplents; and, to the best of my knowtedge, the Information reported on this form and in 1ny attachments Is .ccurate. 

Name of Reporting carrier: 

"''"'•ture of Authoriled Officer: Date 

Printed name of Authorized Officer: 

illtle or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of RePQ<ting carrier: Filing Que Date for this form: 

Persons willfully m'king fflse stattments on thi.s form c1n be puni.shed by flnt or forfeiture under the CommunQtlons Act of 1934, 47 U.S.C. §§ S02, 503-(b). 0< flnt or impri.sonment 
under Title 18 of the Unlte-d States Code, 18 U.S.C. t 1001. 

Pag• 12 
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P11e l3 

<0 10> Study Aral Code 391 685 

<OlS> Study Artl Nome 

<020> Pro r1m Yur 20 1 5 

<030> Cont1ct Nome · Penon USAC should contlet l'!f•tdlnf this d1ta Julfy Christiansen 

<035> Contlct Tei.phone Number· Number of penon Identified In dotl rine <030> 4028181322 ext . 

<039> Contact Emo II Addrus ·Email Addrus of person Identified 1n data line <030> j chri st ia.naenkon•orti aeoneul t i.ng. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

c .e rtification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

lc..ilfy~t(Nlm4lor Agent) Consot ia Conaultinq, Inc. la authorized to aubmlt lhe lnformotlon reported on b<lhall or the rapottlng cam.r. I 
li•o cel1lfy th1t I otn .., otnoer of the repof11ng canier; rrl'f reaponsibllltlff Include e nsuring the accuracy of the ennual data reporting requirement.a provided lo the a uthori:ted 
agent; and, to the i..tt of my knowledge, the '9por1a 1nd data p rovided lo the oulho<lud 1gent Is 1ccume. 

Name of Authorize d l\2ent: Consotia Conaulting , Inc . 

N1me of Rervvtina Cerr1er: VALLEY TELECOMM . 

Sl~noture or Authorized Officer: CERTIFISD ONLINE Datt: 06 /16 / 20 14 

Printed name or Authorized Officer: Darin LaCour•iere 

r1tle or pooition of Authorized Officer: Genera l KanaQer/CEO 

trelephone number of Au1'-i1ed Officet: 6054373615 ext. 

Study Arel Code of Re_.ilM Curier: 391685 FiUM Due Diie lor this form: 06/3012014 

Penons wmfullv m.,kina false m~u ontl'Ws f0t'm can be punished by fine or forfeiture under the Communications Ac;t of 1934, 47 U.S.C. §§ S02, SOl(b),Of fine°" trnprkonment 
under-Tit le 18of the Untted States Code, 18 U.S.C. §'100J . 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Ce rtifiatlon o f A&ent Autho rized to f ile Annua l Reports for CAF or LI Recip ie n ts o n Behalf o f Reportlnc Carrie r 

I, os •gent for the reporting curie<, certify tllit I am autllorlted to submit tlle annual reports for unlversal H rvice support recipients on beh1lf of the reporting nrrier; I have provided 
the dal<I reported herein b ased on data provided by the reporting carrier; and, to the best of my knowledge, the lnfon'nlllon reported herein is accur111. 

Name of Re portin• Carrier: VALLEY TELECOMM . 

Nome of Authorized A.tent or Emoloyee of l\2e nt : Judy Chris t iansen 

Signature of A\Jthorlled Aae nt or Employee of Ment: CERTI FIED ONLINE Oete: 06/16/201< 

Printed nome of Autho<iled A&ent or Emolowoe of A&ent: J\ldy Chr i s tiansen 

irftle or pooitlon or Aut'-ited Aatnt or Empl~e of A.Hnl consul t a t ot 

lrelephone number of Authorized Aa•nt or Emolowe of Aaent: 4028181 322 Ut. 

Study Area Code of Report•M Clrrier: 391685 Fllln• Duo D11e ror this form: 06"012014 .. ··- . - .. - ·-· - I ' Persons willfullv m1kln1 f• lse statemenb on thli form can bo punished by fine or torfeiture under the C.Ommunlcatlons Act of 1934, 47 U.S.C. H 502, SOl(b), or fine or Imprisonment undec- Tll11 I i 

I 18 of th• United St•tes Code, 18 U.S.C. § 1001. 

Paae 1' 



Attachments 



<010> Study Area Code l'1615 

<Ol S> Study Area Name VALLl?Y TEJ..ECOHK. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Telephone Number· Number of person identified In data line <030> to211e1322 ext. 

<039> Contact Email Address · Email Address of person identifled in data line <030> jchr1otiansen•conaortiacon1ulting. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

;,... 2:.' .:.:. --~·-'""::_ 6'>--~~ ~::..'· ,, ''" 
-· - "' 

State Excharce (ILEC) SAC (CETC) 

SD All 

1/1/201' 

15.S 

.:r~: ... '_ .. ~. 
··- - - ~- - -

Residential Locel 
RateTvpe Service Rate State Subscriber Une Charge 

PR 15 . 5 o . o 

- . .. .i. 
Me ndatory Extended Are• 

State Universal Service Fee ServiceCharse Total per line Rates and Fee 

0.0 0.0 15 .s 



<010> Study Area Code 391685 

<OlS> Study Area Name VALLEY TBLECOMM. 

<020> Pr~am Year 2015 

<030> Contact Name· Person USAC should contact rE!garding. this data Judy Christiansen 

<03S> Contact Telephone Number· Number of person identified in data line <030> 4028181322 ext. 

<039> Contact Email Address· Email Address of person ident ified in data line <030> 1 chri st ianseneconsortiaconsulting. com 

<711> ·!"'~,- - .~ .~ ~ ,:~:_~~u .. ~ ~. ' : ~;1 t~~-~R·~~-~~i1~~ ~-~~ :2. · L~ -~ ::·]~;-- r.r~: -~-3 : ·-~ ht<• - . __ · --··~~ ~-: b 

State Exchange (ILEC) Residential State Reeulated Total Rates Broadband Service • tlroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

All so 42. s 0.0 42. 5 10. 0 l. 0 0.0 
Other, No limit on usage allowance 

SD 
All 

54. 99 0.0 54. 99 10. 0 s.o 0 . 0 
Other, No limit on usage allowance 

so All 
59. 99 0 0 59 . 99 15. 0 l. 0 0.0 

Other, No limit on usage allowance 

TN IUl 
68. 99 0 . 0 68 . 99 15. 0 5.0 0.0 

Other, No limit on uaage allowance 

SD 
All Other, No limit on usage allowance 

?S . 99 0 . 0 ?5 99 20. 0 l. 0 o.o 

SD J>.ll 
84.99 0 0 84 . 99 20 . 0 5. 0 0 . 0 

Other. No limit on u1age allowance 

so All 
105. 99 0 .0 105. 99 20. 0 10 . 0 0. 0 

Other, No 11m1t on usa.ge allowance 



FCC Form 481 - Line 610 

Valley Telecommunications Cooperative Association, Inc. 

Back-Up Power 

Functionality in Emergency Situations 
for Voice and Broadband SeNices 

Nortel CS1500 in Herreid and (5) Nortel DMS10 in other exchanges. Calix C7 equipment has 
replaced (3) Nortel DMS10's in 3 other exchanges as facilities have been upgraded to FTTP. All 
switches have battery backup that would power the switch for approximately 24 to 48 hours. 
However, Valley also has generator backup in each of their exchanges to recharge the batteries 
which is fed by propane for continuous usage. All cabinets have been replaced with Calix 
equipment in the field which is powered by the ONT. The NIDS have been replaced where the 
FTTP has been upgraded with ONT's. An ONT will keep its power up to 8 hours but also 
depends on the use from the subscriber. If a subscriber doesn't have their own generator 
backup, then they would have no service after 8 hours; but if they have a generator, their 
service wouldn't be interrupted. If an ONT losses its power, broadband and video services 
automatically tum off, preserving the power for telephone in case the subscriber needs to make 
an emergency call. 

Rerouting of Traffic around Damaged Facilities 

Valley has its own redundant ring throughout its exchanges. If a fiber is cut, all traffic including 
interexchange traffic can be rerouted. Valley has access to SDN's redundant ring so service 
should not be down for a long extended period of time. The same local loop serves both the 
voice and broadband services to the customer. 

Traffic Spikes 

With approximately 3,050 access lines, the Nortel CS1500 has plenty of capacity to handle the 
number of subscribers. The switch is set up with unlimited EAS trunks and 144 toll trunks. 
Sporadic traffic spikes have never been an issue for Valley. 



FCC Form 481 - Line 1210 

Valley Telecommunications Cooperative Association, Inc. 

Lifeline Tenns and Conditions 

Valley Telecommunications Cooperative Association (the "Company") offers Lifeline program-supported 
service to qualified low-income residential consumers for one telephone line per eligible household. The 
Lifeline program provides discounts to eligible low-income consumers to help them establish and maintain 
telephone service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge 
is not assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at 
no cost. Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Eligibil ity lnfonnation 

Program Based Eligibility 

Consumers are eligible for lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state. federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26 717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47,115 $43,335 
6 $43,160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54,122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 



FCC Form 481 - Line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

The Company's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling 
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed 
at the standard toll rate depending on which interexchange carrier the consumer subscribes to for toll 
service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by the Company. Advertised rates do not include any applicable taxes 
or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



.. 

FCC Form 481 - Line 510 

Valley Telecommunications Cooperative Association , Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quali~y Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a b1,1siness office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



REDACTED - FOR PUBLIC INSPECTION 
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OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAM!. 

Valley Telecommunications Cooperative Assoc., Inc 

IN.\'fRllC'7'10NS..'itrhtmt r<pun IO RIIS tnlhln JO rllr>" aJt•r.'lt<r• "''"" ptrklrL 
fi>rcktml<rl m .11r1 .. 1hJ1u, ""'RIIS lhl/le1t• JU,.1. Repr111 ur •·ht1/111o/Jur.uJ11l)1 

PERIOO ENDIHG 

December, 2013 
80RROWl!R OESIGNATIOH 

CERTIFICATION 
Wt lt<:rohy c.:rll/)' th/I/ lilt! <11171<.• Ill 1111!1 rt/>Orl crro l11 ut:c:ortkt1H.'d w1//r tit<! ncco111/fs Oll<f mlt1:r rrcrinl:s uf 1/11: .l)'.•1<111 a11d n:jlc<1 l/111 .<l<<IU:t of 11"1 .')'$/•"' 
lo //Ht huf of (IJIT kll<Nf!!dgr UJ11f /l<Jlef. 
ALL INSURANCE REQUIRED DY 7 CFR PART 1788, CHAPTER XVII, RUS. WAS IN (:ORCE DURING THE REPORTING PERIOD AND 
nr.NEWALS llAVE BEEN OD'fAll'U:D •'OR ALL POl.ICIES. 

OUIONG ·rm: 1'11. .. 100 l:OVIS .. tm IJY TlllS IUWOltT l' U .. SUANTTO l'Alfl' 17llll 01' 7l:~·it l:tli\l"n :K XVII 
tci.cic """of 11-~ 

[!] Alt ol lho obliga!!oM und•r Ille RVS ... n docurnonlt 
ha'l9 b .. n li.llled In II malerlal rnpecta. 

Darin LaCoursiere 

ASSETS 
CURRENT ASSETS 

1. Cash end E ui\<elenll 

2. Caan-RUS ConsltvCltion Fund 

3. Ai.llat.s: 

a. Telecom. Accounla R~ble 

b. Olher AccounlJ R-Weble 

c. NOtoa Reeeiwble 

4. Non-Amliam: 

10. Total Currant Astets 1 Thru 9) 

NONCURRENT ASSETS 

t 1. tnveabnont In Alf~ialed Companin 

a. Rural 

15. Oelctrod Cl>af es 

18. Juri~tlon<ll Olflerences 

17. Total Noncurrent AeHIS 11thru 16 

Pl.ANT, PROPERTY, ANO l:QUIPMENT 

18. TelOCOITI, Planl-in-Servlc:e 

19. Pro Held lot Future Ute 

8AlANCE 

PRIOR YEAR 

3/7/2014 

Of.TE 

O Thore ""' bo4ll a dela<Jt in lh91u1r11men1 or Ille oblgatiClllS 
IWldet lho RVS loan doo.lmo,,.s. Se;d del1Ull(tl llllte 
opecirt<:811y GoM:ribod in lho TolOC<1m ~rating Ropon 

PART A. BALANCE SHEl!T 

8ALANCI! 

END OF PERIOD LIABILITIES ANO STOCKHOLDERS' EQUITY 

Total Equity .. 

4. Other Current Llabilitias 

5. Total Currant Ll•bllltles (25 thru 34} 

LONG·TCRM DEBT 

36. Funded Debl·RVS Notes 

37. Funded Debl·RTB Note• 

Term Oebt 

• otal Long-Term Oebt (3' thru 4S) 

OlliER LIAB. & DEF. CREOITS 

47. Olhor Lon ·Tcim Liab~itios 

46. Olher Oolotred Crodlt. 

49. Olhor Jurlsdlcllonol Oilferenc.1 

50. Totol °"1« Ulll>lililt ...S o.lotrod C<odll (47 lllN 49) 

EQUITY 

59. TOTAL LIA81LITIES AHO EQUITY (35•4'+50+68) 

or T0111 Assets 

llALANCE 

PRtORYEAR 

llAlANCE 

l!ND OF PERIOD 

?age t of 8 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS &11/etin 17 44-2 

BORROWER DESIGNATION 

PERIOD ENDING 

Oecember, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Netwolk Access Services Revenu83 

3. Long Distance Network Services Revenues 

4. Carrier Bi ling and Collection Revenues 

5. Miscellaneous Revenues 

6. Unoollectible Revenues 

7. Net Operatln Revenues 1thru 5 less 6 

8. Plant Specific OperaUons Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & AmOl1izatlon) 
10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operatlons Expense 

14. Total Operating Expenses (8 thru 13) 

eraling Income or Margins (7 less 14) 

16. Other Operatin Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21 . Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Con~ruction 

26. Total Fixed Chu es (22+23+24-25 

27. Nonoperatin Net Income 

28. Extra0tdinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

Total Net Income or Mat Ins (21+27+28+29+30-26) 

35. Dividends Declared (Common) 

36. Dividends Declared Preferred) 

37. Other Debits Year-to-Date 

36. Transfers to Patronage Capital 

39. Retained Earn in a or Mar Ins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

44. Annual Debt Service Payments 

45. Cash Ratio[(14+20-10·11)/7) 

46. Operating Accrual Ratio ((14+20+26) / 7) 

47. TIER((31+26)/26 
46. OSCR ((31+26+10+11) / 44) 

THIS YEAR 

Page 2 of6 



EXCHANGE 

Eureka 

I swich 

He"eld 
Leola 

Lon Lake 

Glenham 

Pollock 

MoundC' 

Mobile'Mrelen 

Route Mileage 
Oulsi<le EKchanga 
Area 

Total 

No. Exclla es 

REDACTED - FOR PUBLIC INSPECTION 
USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCnONS. See RUS &Ale/in 1744-2 

SORROWER OESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SllBSCRIDF.R ACC~:SS LINt: ROUTE MILE & HIGll SPEED DATA INl•'ORll-IATION 

3. ROUTE MILES 

B·1 R·1 BUSINESS TOTAL TOTAL FIBER 
(including fibet) 

• 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS &Jlletl1117.f4·2 

BORROWER DESIGNATION 

PERIOD ENDEO 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTR MILE & HIGH SPEED DATA INFORMA TrON 
4. BROADBAND SERVICE 

Oet811s on LHst Ex . . .. ..... 
EXCHANGE No. Acceas Un" No Of Broedband Advetti•ed Advertised ...... with aa Suti.crib•rs 

available 
a 

Oownloe<I Rate Upload 
(Kbpt) Rate (Kbps) 

d _....•--~+-~--
Hoa mer 

; ... 

I 1111· I 
Eureka I 1111: I 
I &Wich I •! I 
Herr 'd I • 1 I 
Leola I . , I 
LOfl9 Lake I Ill I 
Glenham I 1111. I 
Pollock I - ; I 
Mound City I 11111 I 
Total 



REDACTED - FOR PUBLIC INSPECTION 
USOA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Buhtltl 1744·2 

PART D. SYSTEM DATA 

2. No. Oct.er Elitplo)\.U 

PARTE. TOLLDATA 

1. Slu<ly Area ID Codo(s) 

BORROWER DESIGNATION 

PERIOD ENDING 

Oeceinber, 2013 

2. Types or Toi SelUementa (Che<:k ont) 

lnlorstale: 0 Avetajle S<:hodulo 
b. _ ____ --t 
.. ___ _ _ --t lotraslale: 

"·-------t 
··--- ----t 

11·-------t 
h. -------1 

PART F. FUNDS INVESTED IN PLANT DURING Yl!AR 

8. Gross Additions lo Telecom. Plant 1 lhru 7} 

PARTG. INVESTMENTS IN AFFILIATED COMPANIES 

0 Cos18a611 

0 CoslBasi1 

CURRfNT YfAR DATA C\JMULATIVE DATA 

INVESTMENTS 

(•) 

1. investment in Aflllaltd nits • Rural 

2. lnvesiment in Allllaled C01T1pai11t1 • Nonntral Oovelopment 

ltwtSlmenl 

TN1Ynr 

C\.muta!Ne 

l11Comell.01t 

To~tt 

M 

Page 5of6 



REDACTED - FOR PUBLIC INSPECTION 
USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

60AROWER DESIGNATION 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc curpomtio11's dcprcciniion rates npprnved by the rcgul~lory authority 
with jurudiction over the provision of lclcpbonc services? (Ch«k one) 

EQUIPMENT CATEGORY 

1. Land and support assets - Motor Vehicles 

2. Land and su 

3. 

4. 

5. 

6. 

7. 

8. 
9. Central Office Switchin - Analo & Electro-mechanical 

16. Information on inationlterminatlon - Public telephone terminal equipment 

17. Information ori ination/termlnatlon - Other terminal equi ment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities ·Aerial cable • Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities • Under round cable - Metal 

22. Cable and wire faclllties - Under round cable - Aber 

3. Cable and wire facilities - Buried cable - Metal 

. Cable and wire facilities· Burled cable - Fiber 

25. Cable and wire facilities - Conduits stems 

26. Cable and wire facllltles ·Other 

D YES !XI NO 

DEPRECIATION RATE 

Page 6of6 



REDACTED - FOR PUBLIC INSPECTION 
USDA·RUS BORROWER DESIGNATIO~ 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

INSTRUCTIONS - See help In the online application. 

PART 1- STATEMENT OF CASH FLOWS 
1. Beglnnln Cash (Cash and E ulvalent8 plus RUS ConstrucUon Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to R~ncile Net Income lo Net Cash Provided b Operati Aaivilies 
3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 
7. Decrease/(lncrease In Matertals and lnvento 
8. Decrease/(lncrease) in Prepayments and Oefemxf Charges 
9. Decrease/ lnaease) In Other Current Assets 

10. 
11. 

12. Increase/ Decrease In other Current Liabilities 
13. Net Cash Provlded/(Used) b O rations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 
15. Increase/ Decrease) In Notes Pa able 
16. lncrease/(Oecrease) in Customer Deposits 
17. Net lnorease/(Decreasa) in Lon Term Debt (Including Current Maturities) 
18. Increase/ Decrease) in Other UablHtles & Deferred Credits 

December, 2013 

19. Increase/ Decrease) In Capital Stock, Paid-in Ca tal, Membership and Capital Certificates & Other Ca Ital 
20. Less: Pa ment of Dividends 
21. Less: Petrona e Ca ital Credits Retired 
22. Other <Exon : 

23. Net Cnh Provlded/(Used by Financing ActlvlUes 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Propert • Plant & E uJ ment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. 

28. Net Cash Provided/(Used by Investing Activities 
29. Net increast/(Oecrease) In Cash 
30. Ending Cash 

Revision Date 2010 
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USDA-RUS BORROWER DESIONATION 

OPEHA1'1NG REPORT .-OR -TEl,ECOMMUNlCATIONS DORROWf.HS 
INSTRUCTIONS· See RUS Bulle1in 1744-2 PERIOD ENDED 

Dcl:.:lnbcr, 2013 

NOTES TO TUE OP•:RA TING REPORT FOl\ TELECOMMUNICATIONS no1mowt:RS 
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USDA·RUS UORROWER DESIGNATION 

OPERATING REPORT FOR 
TELKCOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Dulletin I 744-2 PllRIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEF AUL 1' NOTts TO TUE OPERATING IU:PORT FOR TEI.ECOMMUNICATIONS BORROWERS 
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Five-Year Plan Language Valley Telecommunications Cooperative Inc. 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Valley Telecommunications Cooperative Inc. ("Valley") 

submits a five-year plan that describes with specificity proposed improvements or upgrades to its 
network throughout its proposed service area. Valley also provides estimates regarding the area 

and population that will be served as a result of the improvements. This plan is based on 
Valley's current business and financial conditions and is subject to change as a result of changes 

in those conditions. 

Pursuant to 4 7 C.F .R. 54.313, in each subsequent year, Valley will file a progress report on its 
five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service support 
was received and how it was used to improve service quality, coverage, or capacity, and an 
explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. 

As of January 1, 2014, approximately- of the subscribers in the exchange orm, SD 
have access to broadband Internet service through Valley's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/ 1 Mbps standard. 

No capital improvements are required for those subscribers meeting the 4/1 Mbps standard other 
than maintenance of facilities and as such, no capital investment to these subscribers is outlined 
in this plan. 

Although no capital improvements are required in the 

the 4/1 Mbps standard, - is investing roughly 
fiber in 2014. 

exchange to bring subscribers to 
in upgrading copper facilities to 

As of January 1, 2014, approximately- of the subscribers in the exchange o~, SD 
have access to broadband Internet service through Valley fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/ 1 Mbps standard. 
No capital improvements are required for those subscribers meeting the 4/1 Mbps standard other 
than maintenance of facilities and as such, no capital investment to these subscribers is outlined 
in this plan. 

Although no capital improvements are required in the 

the 4/1 Mbps standard, - is investing roughly 
fiber in 2014. 

exchange to bring subscribers to 
in upgrading copper facilities to 

As of January 1, 2014, approximately- in the exchange o~, SD have access to 
broadband Internet service through Valley's fiber optic and or copper facilities. Subscribers 
served by these facilities have access that meets or exceeds the 4/ 1 Mbps standard. No capital 
improvements are required for those subscribers meeting the 4/ 1 Mbps standard other than 
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maintenance of facilities and as such, no capital investment to these subscribers is outlined in this 
plan. 

In calendar year 2015, Valley plans- in capital improvements/investments in the 
exchange o , SD. See attached template for capital improvements by year. 

Approximatel of the exchange of- have access to broadband Internet service 
through Valley fiber optic and copper facilities that exceed the 4/1 Mbps standard as of2014. 

In calendar year 2015, Valley plans- in capital improvements/investments in the 

exchange of • • SD. See attached template for capital improvements by year. Approximately 

- of the exchange of- have access to broadband Internet service through Valley's fiber 
optic and copper facilities that exceed the 4/1 Mbps standard as of 2014. 

As of January I, 2014, approximately- in the exchange o~, SD have access to 
broadband Internet service through Valley's fiber optic and or copper facilities. Subscribers 
served by these facilities have access that meets or exceeds the 4/1 Mbps standard. No capital 

improvements are required for those subscribers meeting the 4/1 Mbps standard other than 
maintenance of facilities and as such, no capital investment to these subscribers is outlined in this 
plan. 

As ofJanuary 1, 2014, approximatel>m in the exchange of- . SD have access to 
broadband Internet service through Valley's fiber optic and or copper facilities. Subscribers 
served by these facilities have access that meets or exceeds the 4/1 Mbps standard. No capital 
improvements are required for those subscribers meeting the 4/1 Mbps standard other than 
maintenance of facilities and as such, no capital investment to these subscribers is outlined in this 
plan. 

As of January 1, 2014, approximately- of the subscribers in the exchange o~, SD 
have access to broadband Internet service through Valley's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 

No capital improvements are required for those subscribers meeting the 4/1 Mbps standard other 
than maintenance of facilities and as such, no capital investment to these subscribers is outlined 
in this plan. 

Although no capital improvements are required in the 

the 4/1 Mbps standard, - is investing roughly 
fiber in 2014. 

exchange to bring subscribers to 
in upgrading copper facilities to 

In calendar year 2016, Valley plan- in capital improvements/ investments in the 
exchange of , SD. See attached template for capital improvements by year. 
Approximate! of the exchange of- have access to broadband Internet service 
through Valley's fiber optic and copper facilities that exceed the 4/1 Mbps standard as of2014. 
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In addition, in 2013, Valley incurred approximately- in depreciation expense and 
- in on-going maintenance and operating expenses in calendar year 2013. It is reasonable 
to expect depreciation, maintenance, and operating expenses for the 2015 through 2019 calendar 
years. 

This document is confidential and may not be reproduced without the prior written permission of 
Consortia Consulting , Inc. 
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Five - Year Plan Template 

Valley Telecommunications CooperatM Inc. - .so 
Year# 

Existing Expense- Total Company 

l 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017to 12/31/2017 
4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capita l Improvement 
(CAPx) 

x 
$ 
$ 
$ 
$ 
$ 

Estimated# of Square 

Miles Served by 
Capital Improvement 

x 

Estimated Population 

served By 
capital Improvement 

x 

Valley plans $810,000 in captial upgrades in Year l , resulting in an additiona- depreciation expense. 

Depreciation expense for Valley was approximate in 2013. 

On-going operating expenses exd uding depreciation expense was approximately- for Valley in 2013. 

This template 1s confidential and may not be reproduced without the prior written permission of Consortia Consutting, Inc. 

Depreciation Expense 

Associated with Network 

Improvements 
Years 1 through 5 (l'lote !} 

x 
$ 

Depreciation Expense 
Associated with Network 

Improvements 

On-going Maintenance/ 

Operating Expense 

$ 



Five - Year Plan Template 
Valley Telecommunlcatlons Cooperative Inc. - .so 
Year# 

Exi.sting Expense- Total Company 

1 01/01/2015 to 12/31/2015 

2 01/01/2016 to 12/31/2016 

3 01/01/2017 to 1.2/31/2017 
4 01/01/2018 to 12/31/2018 

S 01/01/2019 to 12/31/2019 

REDACTED - FOR PUBLIC INSPECTION 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

x 
$ 

s 
$ 
s 
$ 

Estimated# of Square 

Miles Served by 
Capital Improvement 

x 

Estimated Population 

Served By 
Capital Improvement 

x 

Depredation Expense 

Associated with Network 
Improvements 

Years 1through5(r'lote_1) 

x 
s 
s 
s 
$ 
$ 

Depreciation Expense 

Associated with Network 

Note 1: Since no incremental capital is forecased through 2019 for broadband deployment, no Incremental depreciation expense is forecasted through 2019. 

Depreciation expense for Valley was approximately in 2013. 

On-going operating expenses exduding depreciation expense was appro>limately- for Valley in 2013. 

This te~ate 1s conhdential and may not be reproduced wrthout the pnor wntten penTllssion ol Consortia Consulting, Inc. 

On.going Maintenance/ 
Operating Expense 

s 
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Five - Year Plan Template 
Valley Telecommunications Cooperative Inc. 
- .so 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 
capital Improvement 

(CAPx) 

x 
$ 
$ 
$ 
$ 
$ 

Estimated # of Square 
Miles Served by 

Capital Improvement 

x 

Estimated Population 

Served By 

capital Improvement 

x 

Valley plans in captial upgrades In Year 2, resulting in an additional- depreciation expense. 

Depreciation expense for Valley was approximately in 2013. 

On-going operating expenses exduding depreciation e.xpense was approximately- for Valley in 2013. 

This template 1s confidential and may not be reproduced without the prlOf wntten permission of Consortia Consulting, Inc 

Depreciation Expense 
Associated with Network 

Improvements 
Years 1 through 5 (Note 1) 

x 
$ 
$ 

Depreciation Expense 

Associated with Network 
Improvements 

for Years Prior to Year 1 

$ 

On-going Maintenance/ 

Operating Expense 

$ 



Five ·Year Plan Template 

Valley Telecommunications Cooperative Inc. - .so 
Year# 

Existing Expense· Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 
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Planned Dollar Amount 

Capital Improvement 

(CAPx) 

x 
$ . 
$ . 
$ . 
$ . 
$ . 

Estimated # of Square 

Miles Served by 

Capital Improvement 

x 

Estimated Population 

Served By 

Capital Improvement 

x 

$ 
$ 
$ 
$ 
$ 

Depreciation Expense 

Associated with Network 

Improvements 

hrouRh S { 

x 
. 

. 

. 

. 

Depreciation Expense 

Associated with Network 

Improvements 

$ 

Note 1: Since no incremental capital Is forecased through 2019 for broadband deployment, no Incremental depreciation expense is foretasted through 2019. 

Depred ation expen.se for Valley was approximate in 2013. 

On-going operating expenses exdudlng depreciation expense w as approximate! for Valley in 2013. 

This template is confidential and may not be reproduced without the prior written pennission of Consortia Consulting, Inc 

On-going Maintenance/ 

Operating Expense 

I s -



Five - Year Plan Template 

Valley Telecommunlcat.ions Cooperative Inc • 

• . so 

Year# 

Existing Expense· Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
s 01/01/2019 to 12/31/2019 

REDACTED - FOR PUBLIC INSPECTION 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

x 
s 
s 
s 
s 
s 

Estimated# of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Valley plans- in taptial upgrades in Year 1, resulting in an additional- depreciation expense. 

Depreciation expense for Valley was approximate In 2013. 

On-going operating expenses excluding depreciation expense was approximate! for Valley in 2013. 

Thts template 1s confidential and may not be reproduced without the prio< written pem11ss1on of Consortia Consulting. Inc. 

Depredation Expense 
Associated with Network 

Depreciation Expense 
Associated with Network 

Improvements 
for Years Prior to Year 1 

On-going Maintenance/ 

Operating Expense 

s -I s 



Five · Year Plan Template 

Valley Telecommunicat ions Cooperative Inc . 

••• so 

Year# 

REDACTED - FOR PUBLIC INSPECTION 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

Estimated #of Square 
Miies Served by 

Capital Improvement 

Estimated Population 
Served By 

Capital Improvement 

Depreciation Expense Depreciation Expense 

Associated with Network Associated with Network 
Improvements Improvements 

Years 1 through S Note 1) for Years Prior to Year 1 

On-going Maintenance/ 
Operating Expense 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 

x x x x $ $ 
$ 

2 01/01/2016 to 12/31/2016 s 
3 01/01/2017 to 12/31/2017 $ 
4 01/01/2018 to 12/31/2018 s 
S 01/01/2019 to 12/31/2019 s 

Note 1: Since no incremental capital Is forecased through 2019 for broadband deployment, no Incremental depreciation expense Is forecasted through 2019. 

Depreciation expense for Valley was approximate in 2013. 

On-going operating expenses excluding depreciation expense was approximate for Valley in 2013. 

This template 1s confidential and may not be reproduced without the p1ior written pennission of Consortia Consulting, inc 
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Five· Year Plan Template 
Valley Telecommunications Cooperative Inc. - so 
Year# 

Existing Expense- Total Company 
1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

Estimated# of Square 
Miles Served by 

Capital Improvement 

Estimated Population 
Served By 

Capital Improvement 

Valley plans- In captial upgrades in Year 2, resulting In an additional - depreciation expense. 

Depreciation expen.se for Valley wa.s approximately in 2013. 

On-going operating expenses exduding depreciation expense was approximate! for Valley in 2013. 

This template is confidential and may not be reproduced without the prior wntten permission of Consortia Consulting, Inc 

Depreciation Expense 
Associated with Network 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements 



Five -Year Plan Template 
Valley Telecommunkatlons Cooperative Inc. - .so 
Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 

2 01/01/2016 to 12/31/2016 

3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 

5 01/01/2019 to 12/31/2019 

REDACTED - FOR PUBLIC INSPECTION 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

Estimated# of Square 

Miles Served by 

Capital Improvement 

Estimated Population 
Served By 

Capital Improvement 

Depreciation Expense 
Associated with Network 

Depreciation Expense On-going Maintenance/ 

Associated with Network Operating Expense 
Improvements 

Note 1: Since no incremental capital Is forecased through 2019 for broadband deployment, no Incremental depreciation expense is forecasted through 2019. 

Depreciation expense for Valley was approximately In 2013. 

On-going operating expenses excluding depreciation expense was approximately- for Valley in 2013. 

This template Is confidential and may not be reproduced without the pnor written permission of Consortia Consulting, Inc. 



Five - Year Plan Template 
Valley Telecommunications Cooperative Inc • 

••. so 

Year# 

Existing Expense· Total Company 
1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 
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Planned Dollar Amount Estimated# of Square 
Capital Improvement Miles Served by 

(CAPx) Capital Improvement 

Estimated Population 
Served By 

capital Improvement 

Depreciation Expense 
Associated with Network 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements 

Note 1: Since no incremental capital is forecased through 2019 for broadband deployment. no Incremental depreciation expense is forecasted through 2019. 

Depreciation expense for Valley was approximately In 2013. 

On-going operating expenses excluding depreciation expense was approximately- for Valley in 2013. 

This template 1s coof1dent1al and may not be reproduced without the pnor wntten pem11ss100 of ConsortJa Consultmg, Inc. 


